
 
 

 

Apply in-person or over the phone: 

• Contact our office (Bryan or Willis) to set up an 

appointment 

Apply online: 

•  Go to https://capbv.org/ 

• Click “Utility Assistance” 

• Scroll to “Application for Assistance Portal” 

• Click “Registration” to begin the application 

process 

• Complete your application following the prompts. 

Be sure to upload all documents and hit submit! 
 

REQUIRED DOCUMENTS: 
• All required application signatures 

• Proof of citizenship 

• Photo identification for all household members 

over the age of 18 

• Proof of income for all household members over 

the age of 18, or a completed Income Declaration 

form 

• A copy of your utility bill(s) 

Bryan Office: 
 

Address: 4001 E. 29th Street, Suite 175 
Bryan, TX 77802 

Phone: (979)-595-2800 
 
Willis Office: 
 

Address: 600 Gerald Street, Suite 301 
Willis, TX 77378 

Phone: (936)-856-7036 
 

Need help paying your utility bill? Contact us today! 
 

Our Online Application: https://capbv.org/ 

How to Apply for Utility Assistance 
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IF YOU HAVE ALREADY APPLIED FOR 2025 ASSISTANCE, PLEASE WAIT UNTIL 2026 TO REAPPLY 

https://capbv.org/

